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Judge McCoy Employee The Mohave County Superior Court was the first court in the nation to
Spotlight conduct grand jury trials via Zoom, and is now being used as a model
Courthouse Update for other jurisdictions around the Country who are dipping into the virtual
Colleen McCarty Employee world. With closures, social distancing rules, and a whole slew of new
Spotlight challenges facing the nation as everyone comes to terms with life in the
Technology in Law COVID-19 era, using technology to continue some sort of business and
Fred Shade Employee life as normal has become something many are learning to adapt too.
Spotlight While many parts of our economy were shut down during Arizona’s Stay
Arizona’s First Things Safe, Stay Healthy, Stay Connected order, crimes were still occurring.

“We can't just shut down our jails and our court system. We still have to

Language Access Plan staff employees at our jail and we still had to find a way to continue with
Jury Trials in a New Way as much court business as possible,” Supervisor Buster Johnson stated.
‘I want to congratulate Presiding Judge Chuck Gurtler for all of his ef-
forts during these trying times. He saw what could have been a tremen-
dous challenge and instead utilized technology to make the best of it.
While we still have a large backlog of jury trails to complete due COVID-
19, by utilizing the zoom platform we were able to continue with grand
jury selection and trials which will help us considerably going forward,”
Johnson continued.
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Employee Spotlight—Judge Megan McCoy

Court Commissioner, Superior Court

The Honorable Megan McCoy was in-
troduced to the court system when she
was in elementary school, here in King-
man, and Matt Smith from the County
Attorney’s Office put on a mock trial
about Goldilocks and the three bears. |
Once she was in law school, she was
an intern over a summer for Judge
Robert Moon and worked at the local
firm Bruno, Brooks, and Goldberg, as 3
well as at the County Attorney’s Office. &
Judge McCoy worked as a prosecutor
for 13 years, and very much enjoyed both trial work and Iegal research on mterestlng issues that
came up.

Judge McCoy was appointed to be a Commissioner and Judge Pro Tempore within the Mohave
County Superior Court in August of 2019 and is right at her year anniversary of working as a judge
for the Mohave County Superior Court.

Judge McCoy currently handles a caseload that includes dependencies (when children are taken into
the care of the state), delinquencies (when children commit crimes), and adoptions (the happiest type
of case in the courts). She said working in the juvenile court has been an amazing experience. She
has had so much assistance in the field from current and former judges, as well as pretty much all of
those participating in these cases. Juvenile court is informal and allows for a primary focus on what is
best for a child, and allows work on rebuilding families by offering assistance and structure and ser-
vices. It is an honor to be able to work with the community to address the issues that put children at
risk, such as mental health, substance abuse, neglect, and abuse.

Judge McCoy is also assigned to address child support issues, and work to establish child support,
modify when circumstances change, and enforce those orders if such is needed. Finally, she handles
some initial hearings for the criminal courts and any pleas or release condition determinations that
are needed.

In each of these roles, Judge McCoy said she appreciates that she can provide access to justice and
the legal process. The people who are in court are not typically happy to be here or with good rea-
sons, and ensuring that those in the court understand what is going on, as well as why, and taking
time to explain what they need to do is something she has very much enjoyed doing.

Continued on page 8
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Courthouse Construction Update
Kip Anderson, Superior Court

Work on the new courthouse has now been going on for 16 months and anyone who is driving by
the new building will notice the exterior is getting very close to being completed! Most of the ex-
terior walls are textured and getting final finishes, most of the windows are in, and the doors into
the building will soon be installed. At first glance, you might think the building is almost done, and
it is moving along very well, however; one big item to finish is the front steps to the building. Un-
fortunately, this will be one of the last items to be completed.

Inside the building, most of the first floor is being completed in the next few weeks. Painting is
complete, the ceiling tiles are going in, millwork will be done the first week of August, and then
the flooring and furniture will follow soon after! Virlynn and staff may want to move in soon, how-
ever; it will be a couple of months before the air conditioning will be turned on.

The second, third, and fourth floors are also moving along very well. Plans are in place to com-
plete one of the criminal courtrooms on the 2™ floor by the end of August. The contractor hopes
this will help motivate the construction staff to keep working hard to get all the courtrooms fin-
ished in a timely manner. Another big hurdle is getting the elevators installed. Work starts on
those on August 17" with completion in 2 months.

The contractor still plans to have the building finished early in December with a move in date lat-
er in the month. The new courtrooms and office areas, the new furniture, and expanded work ar-
eas will be a great boost for all staff and the public. Stay tuned for more updates and pictures in
the coming months!
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Superior Court Goes Virtual

Continued From Page 1

Since mid-March, Mohave County’s Superior Court
has been conducting Grand Jurys remotely. “We
were fortunate that we had a Grand Jury that was
empaneled just before the pandemic restrictions
were put in place. To help ensure the safety of the
participants, we decided to utilize existing technolo-
gy to conduct Grand Jury proceedings remotely,”
Judge Guirtler stated. The Court’s IT Director, Kyle
Rimel, is credited with establishing a means to en-
sure the entire process was a success. “We had to
ensure the privacy of the presentations was seen to
only those individuals on the panel while at the same
time establishing a means to allow them to appear
virtually,” Gurtler stated.

According to Judge Gurtler, the Court’s IT Department worked in conjunction with Chief Criminal Deputy
Attorney James Schoppmann, Judge Billy Sipe, and Clerk of the Court Virlynn Tinnell to institute the pro-
cess. “We were unsure as to how many would actually appear in person as compared to those appear-
ing remotely. By the third weekly session, all of the participants appeared remotely,” Gurtler explained.

In order for the process to be a success, Judge Gurtler needed by in from not only the defendants and
jurors but the County Attorney’s Office, local law enforcement, and defense counsel.

According to Gurtler, everyone was a willing participant, and each played a key role in conducting Grand
Jury remotely. The County Attorney’s office and defense counsel participated in a mock jury trial selec-
tion conducted by Judge Sipe prior to the Grand Jury panel going live. “Given how far we are at with the
use of technology and having conducted a mock trial run to discern problem areas which we have identi-
fied and are working out, | then issued a local Administrative Order authorizing the empanelment of ju-
ries in part remotely,” Gurtler stated. “We are not at a position to complete a trial entirely remotely such
as has occurred in the State of Texas where a civil jury trial was completed remotely. We want to work
out any issues before we consider taking that next huge step,” he continued. Gurtler stated that during
the month of May and into June they plan to conduct three test runs with low level felony cases that only
require eight person juries. If these tests run smoothly, they hope to work out the particulars and pro-
ceed to implement this process full time beginning in July.

Mohave County’s example of Grand Jury proceedings utilizing Zoom has now become a model that sev-
eral other states are referencing to set up their own virtual juries. Referred to as the “Mohave Model” na-
tionwide, the National Center for State Courts referred to Mohave County’s innovative approach on a
national webinar it conducted. Vice Chief Justice Timmer referenced Mohave County to the courts in Al-
abama. The Supreme Court of New Jersey just authorized a pilot program in two counties utilizing the
“Mohave Model” process as their template. “| have been in contact with Chief Justice Bolger of the Su-
preme Court of Alaska as he is looking to implement the program there as well,” Gurtler stated.
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Employee Spotlight—Colleen McCarty

Official Court Reporter, Superior Court

Colleen McCarty has worked as a Court Reporter for 25 years in Oregon. In High School, a Court Re-
porter came to the school during a career day and the work that a Court Reporter did intrigued her. Fast
forward a few years, Colleen was working four jobs and then one day she saw an advertisement for
Court Reporting School and decided she did not want to work four jobs anymore, so she went to Court
Reporting School.

Colleen said the role of the Court Reporter is to be completely neutral and impartial and to be the keeper
of the record. The Court Reporter has the responsibility to maintain integrity, so people can trust in the
record the Court Reporter keeps. In legal proceedings, people need to be able to rely on the transcript
of what is said during court proceedings. The Court Reporter keeps the verbatim record of what is said
in court.

Previously Colleen worked as a freelance independent contractor. Colleen has enjoyed the structured
schedule and the security of the salary and benefits that come with working for the Mohave County
Courts. The structured schedule has allowed her to have more personal time, which she is enjoying.
The Mohave County Courts have more of a family atmosphere, compared to other courts. It’s close-knit
and everyone has been incredibly helpful.

In Oregon, the Court Reporter Association asked Colleen to write a newsletter article about her transition
to the Mohave County Courts. She said she has been telling everyone it’s the best decision she has ev-
er made. The structure, the security, less stress, and the atmosphere of everyone being so helpful and
kind has helped to make it a smooth transition. As a freelancer, it is a very solitary job.

Continued on page 12
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Mohave County Superior Court

Technology in the Law and Justice Center

Kyle Rimel, Superior Court

Technology was a focal point of the Mohave g
County Superior Court design team when [t ‘ o e
constructing the new Mohave County Superi- ]

or Courthouse in Kingman, Arizona.| 15,,,,”“,
| s . PC 4
y C

The new courthouse was designed from the
ground up with technology in mind by literally
building the entire courthouse around the
technical systems within the building. This
was accomplished by stacking the server
and communication rooms on top of each
other throughout the 4-story complex. This
stacked design not only allowed for the se-
cure rooms to have hardened external barri-
ers, but also allowed the precautionary steps to be taken to ensure all mechanical systems were routed
around this area in the building to prevent possible exposure from the mechanical systems in the event
of a failure.

Wireless |

As with any new structure, physical security is only one step, as cyber security must also be taken very
seriously.  As such, when creating the technology systems in the new building services were catego-
rized and then moved into one of four secure network layers. We then built four physically separate
networks in the building; each network color coded from the wall jack cover to the actual wire being used
within the building walls. The first-tier network is used for core Court Systems, which can only be ac-
cessed by Court Employees. The second-tier network is designed to provide services to courtroom evi-
dence systems, video conferencing services, all hallway finding systems and the holographic reception-
ist. The third tier allows the public access to internet services while they are visiting the courthouse,
and the fourth tier only supports the buildings security cameras to eliminate impacting other services
from the high bandwidth utilization these cameras create.

At the center of each Courthouse lies the true technical accomplishments in the way evidence is con-
trolled by the Judge and presented to the Jury in the Courtroom. With the construction of the new court-
house, Mohave County Superior Court has introduced a fully automated touch panel control system that
allows full control of all the courtroom systems directly from the Judge’s Bench and lectern.

Continued on page 11
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Employee Spotlight-Fred Shade

Caseflow Manager, Superior Court

. Frederick Shade joined the Mohave County Courts in July 2014,

~ after he responded to a job ad for the Clerk’s Office as an Admin-
istrative Program Specialist where he worked as a project manag-
er for projects in the Clerk’s Office. In March 2017, Frederick was
appointed as the Caseflow Manager for the Superior Court.

Caseflow management is the coordination of court processes and
resources so that court cases progress in a timely fashion from
filing to disposition. The Caseflow Manager assists the judicial
officers with adhering to the time standards outlined by the Arizo-
na Supreme Court. The time standards are based on the Nation-
al Center for State Courts Model Time Standards. Caseflow is
important to the public because it assures the timely resolution of
cases. Timely case resolution provides enhanced public trust
and confidence in the courts.

Working for the courts “gives him a sense of pride and accom-
plishment” as his job indirectly influences the public’s perception of the courts by ensuring the timely res-
olution of cases. He wishes the public could know the amount of work that goes on behind the scenes in
the courts. Court staff and judicial officers take great pride in the work they do to provide fair and impar-
tial justice.

What might someone be surprised to know about you?
That | do not like Oreo cookies.

What is your greatest accomplishment?

Retiring from the U.S. Marines after 16 years of service.
What’s the best advice you have received?

Learn from your mistakes and not make them again. Everyone learns differently, different strokes for dif-
ferent folks.

How do you enjoy your spare time?

| love being outdoors, watching ball games, hiking, being in the fresh air and sunshine.
Do you have any hidden talents?

| can do a great impression of Major Payne. | love to cook, especially Italian food.

Thank you, Frederick, for your continued public service and all you do to ensure the Mohave County
Courts deliver timely justice in an impartial, innovative, and professional manner!
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Judge Megan McCoy

Continued From Page 2

What has surprised you the most about working with the Mohave County Superior Courts or the
judiciary?

| have been happy to discover what a positive atmosphere the Mohave County Superior Court promotes.
The people here are so filled with positivity and purpose, remembering as much as we can in the day to
day grind, that what we do matters and affects the lives of the people we serve. The persons here find
solutions and discuss what is possible rather than seeing just a problem. | have embraced a career of
service and appreciate that those around me are dedicated to this as well. | have also really appreciated
this first year of the job having so many people that are willing to help train me and explain so many
things to me. The generosity of those working here has made even this year, with great obstacles, seem
incredibly handled and possible.

What have you found to be the most challenging in working in the court system?

It is a strange transition to being the “man behind the curtain” so to speak. There are formalities and
boundaries that are there for a reason but are strange and require adaptation. It is challenging at times
to not say everything that pops into my head, but instead strive to be a level and consistent bearer of the
responsibility in wielding the power of the courts. There is a level of consideration and control that | am
working toward, while also retaining a sense of humor and humanity while managing the court.

What do you wish other people knew about the court system?

It is terrifying to so many people to come to court. | wish they knew that we were working to help. The
courts are trying to do what is “right” for the situation and society and within the bounds of the law.

If people knew how much we were rooting for people to succeed in battling addiction, or how much we
want to ensure the children in child custody cases are safe and cared for — it would perhaps be less terri-
fying for people to show up and give us the information we need to make these weighty decisions.

The results may not always work out the way they want, but there would be so much less terror if people
knew they would have a real opportunity to be seen and heard, and have their matter addressed fairly by
those they could trust.

What might someone be surprised to know about you?
| was born and raised in Kingman and chose to come back after college and law school.
What are you most proud of? What is your greatest accomplishment?

In life, my greatest work has been raising my tiny, hilarious, kind, and creative human beings who are
somehow strong-willed and certain and advocating for themselves and what is right daily.

In work, | am extremely proud of my appointment as Commissioner / Judge Pro Tempore to this court. |
am so honored to have the opportunity to put on the robe and try to do the “right thing” every day.

8 Continued on page 9
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Judge Megan McCoy

Continued From Page 8

What’s the best advice you have ever received?

About a decade ago, a then new-to-the-bench Judge Williams told me that all new attorneys needed to
somehow find the best version of themselves that was still real and figure out how to be that person in
court. And it made me really notice and appreciate how all of the people that | most respected in the le-
gal community were so very different and how each brought his or her own version of best to the table. It
was incredibly freeing to have someone say that we are not supposed to be carbon copies of one anoth-
er or robots. We should all simply be the best version of ourselves in court.

As I've stepped into a judicial role, | have been lucky to have the help of essentially everyone sitting on
the bench, and benefitted from their experience, as I've strived to be my best self, and bring that best
version of me to court every day. Some days that best version needs more coffee, but | still strive to ad-
dress the parties in court in ways to lessen any fears, to make them feel welcome, to help them under-
stand what is going on, and to ensure the parties are afforded a resolution under the law. | hope that the
parties are leaving having felt they were seen and heard within the courts.

Lesson Learned?

Not everyone is listening to understand. One of the greatest obstacles is not just practicing this myself,
but in trying to help the people in court actually hear what is going on and ensuring they understand
what they are being told.

What other interests do you have? How do you enjoy your spare time?
I enjoy my family, good music, the chance to travel, and food.
Do you have any hidden talents? What are you passionate about?

| love reading, and in having kids I've gotten the opportunity to read so many of my favorites again.
Though, also, in having kids and work, | can’t remember the last real book | was able to read uninterrupt-
ed.

Judge Gurtler’s Term as Presiding Judge Extended

On July 22, 2020, the Arizona Supreme Court issued Administrative Order 2020-116, extending
the term of the Honorable Charles W. Gurtler, Jr. as Presiding Judge of the Superior Court in
Mohave County until July 1, 2021. Congratulations Judge Gurtler!
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Arizona’s First Things First
Kim Chappelear, Superior Court

Since 2009 the Mohave County Superior Court has been granted an intergovernmental agree-
ment with Arizona’s First Things First. First Things First supports programs across Arizona
through grants to community organizations that provide services—at no cost—to kids five and
younger to receive the quality education, healthcare and family support they need to arrive at
school healthy and ready to succeed. See https://www.firstthingsfirst.org/

The Mohave County Superior Court Infant and Toddler Mental Health team, also known as the
Court Team, help to carry out the mission of both First Things First and the Court. The intent of
the evidence-informed Court Teams strategy is to increase awareness among those who work
with maltreated infants and toddlers, about the negative impact of abuse and neglect on very
young children, change local systems to improve outcomes, and prevent future court involve-
ment in the lives of very young children. The expected result through the implementation of the
12 components of the Zero to Three Safe Babies Court Teams (SBCT) model, informed local
communities can strengthen the support and care for infants, toddlers and their families in-
volved in the Juvenile or Family Court system through training, shared planning, systems im-
provement and regular consultation of those agencies working with a child and family.

Infants are the largest group of children to enter, remain and re-enter the child welfare system,
and they are also at the greatest risk for compromised development (American Humane Associ-
ation et al., 2011). When young children experience abuse or neglect, family violence, poor nu-
trition, housing instability and infrequent health care, their ability to learn and succeed is severe-
ly compromised. According to Harvard University’s Center on the Developing Child (2007), re-
search on the biology of stress shows that major adversity can weaken developing brain archi-
tecture and permanently set the body’s stress response system on high alert. Research con-
firms that the early years present an unparalleled window of opportunity to intervene effectively
with these young, at-risk children.

Our team provides ongoing training and professional development opportunities to the commu-
nity and our partners who work directly with, or are supporting and advocating for, children and
families engaged in the Department of Child Safety and/or the dependency court sys-
tem. Through these opportunities, those who work with or for children and families can use the
tools and education learned to better help those who need it most. In the wake of the current
pandemic we are all facing, we are offering virtual training opportunities. This assures that the
opportunities to learn are not disrupted and continue to serve those who want to attend. It has
also been helpful to those who otherwise would have had trouble attending in person.
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Technology in the Law and Justice Center

Continued form Page 6

From this touch panel the Judge and presenting Attorney will have the following services and
control available to them.

0 Remote capabilities for point to
point video services to the De- ; i = o S
tention facilities i o=
Remote capabilities for video oarty - Hit it
hearings that allow up to 100 re-
mote participants
Picture in picture capabilities to
allow the remote participants to
view all in-person parties at the
same time
Evidence PC to allow attorneys
to display digital evidence
Document camera for physical evidence
Ability to increase or decrease audio of entire system or down to individual microphones
Laptop inputs located at the attorney’s tables and lectern
Ability to display evidence wirelessly
Control the 8 LCD monitors throughout the courtroom
Audio conferences directly from touch panel

Fully integrated audio systems to allow all remote participants to hear all parties in the case
regardless, if they are appearing remotely via phone, video or in person

Bench conference to pipe in white noise into the courtroom

Audio Impeachment specifically designed for the Attorneys as they will now have the ability
to push video content to only the witness and the Judges monitors while disabling all other
monitors in the courtroom. In addition, this button will also remove the audio from travers-
ing to any audio output except for the Witness and the Prosecution headset.

Continued on page 13
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Colleen McCarty continued From Page 5

What might someone be surprised to know about you?
That | moved from Oregon to Arizona without knowing anyone in Arizona.
What are you most proud of?

My daughter. She graduated with honors and is a 4.0 student and she got into a great college. I’'m very
proud of her.

What’s the best advice you have ever received?
Follow your dreams! Don'’t let anything hold you back.
Lessons learned?

Served as the President of the Oregon Court Reporter Association and learned the importance of pa-
tience, diversity, and working with different people. | learned alot which helped me grow as a person.

What other interests do you have?

My life has been my work and my daughter. As a newly empty-nester, | am rediscovering myself after all
this time. | am learning and searching for new interests.

Mohave County Courts Language Access Plan

The Mohave County Courts Language Access Plan (LAP) was developed to ensure meaningful access to
court and probation services for persons with limited English proficiency. Although court interpreters are
provided for persons with hearing loss, access to services for these individuals are covered under the
Americans with Disabilities Act, and therefore are not included in the LAP.

A Limited English Proficiency (LEP) individual is a person who does not speak English as their primary
language and has limited ability to read, write, speak, or understand English. The Courts of Mohave
County will make every effort to provide services to all LEP persons.

Interpreters are to be provided in all courtroom proceedings at no cost to LEP individuals. This also in-
cludes witnesses, victims, parents/guardians and family members of minors who need assistance and
any other person as determined by the judicial officer. This includes all court services, probation ser-
vices, and all mandatory programs.

The full LAP may be accessed here. Please contact your Division Head if you have any questions about
providing LAP services.
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Technology in the Law and Justice Center
Continued form Page 11

Sh Chambers In addition to the touch panel control systems
i in the courtrooms, we have also expanded
this same technology into each Jury delibera-
Select Courtroom Audio tion room, conference room and Judicial As-
sistants offices. With these systems the Ju-
dicial Assistant now has a direct audio feed
into their office from any courtroom in the
building with the touch of a button.

Another very exciting technological advance-
&8 ment that we have made in the new court-
house revolves around the need to assist our customers. Even though we have several way
finding monitors and signs in the building, we are finding several of our visitors are still having a
difficult time navigating services and relying upon human inter-
vention to assist them. Therefore, we have taken a very inno-
vative step to solve this problem by introducing a holographic
receptionist that can be interacted with to assist with basic
needs. For example, the patron may simply say their name
and ask where to appear. The receptionist will then query the
daily calendar and not only provide the patron the courtroom
number and time they are to appear, but then provide directions
to the courtroom.

The technology discussed above has been completely de-
signed, built and installed by the local Mohave County Court IT
staff. This approach has not only saved the County thousands
of dollars in vendor design, installation fees and services, but
allows for onsite support when needed without the need to call
a vendor or pay the annual maintenance cost.

Given the rural location of Mohave County and limited funds we believe this approach was not
only the best for Mohave County Superior Court, but it was the only viable choice and as a re-
sult, we now have a very advanced courthouse that is fully maintained in house and is easily
modifiable to adapt to the future requirements the Courts may have.
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Jury Trials a New Way
Christina Spurlock, Clerk of Superior Court

Jury trials were halted March 16th, 2020, in response to the COVID-19 pandemic and that sus-
pension has been lifted as of June 15", 2020 allowing the Mohave Courts to safely resume jury
trials.

Mohave County Superior Court will empanel their first jury since the suspension on Tuesday.
Several safety precautions have been put into place. Any person entering the courthouse will be
required to wear a mask. Social distancing will be maintained during the jury process. Rigorous
cleaning is done between hearings and nightly. Those who are sick will not be allowed in the
courthouse. In addition, when necessary for social distancing, other facilities may be used.

Mohave County Superior Court has also taken innovative measures to allow for the empanel-
ment of jury selection by ZOOM. Upon receiving a summons to appear for jury duty, jurors have
the option of being certified to serve by ZOOM for the jury selection process only. To be ap-
proved for this, the juror must complete the mandatory pre-certification process. Prospective ju-
rors must have a PC, laptop, phone or tablet, an internet connection, speakers and a micro-
phone, a webcam or HD webcam, a Zoom supported operating system, and a quiet place with
no distractions.

In conjunction with the Clerk's Office and Court Administration, our Court IT department has
worked diligently to make this option available to prospective jurors as an added safety measure.
As we move forward with this process as the first in the country to make remote jury selection
available, we feel confident that this process will be successful.

On July 28, 2020, Judge Sipe reported that the jurors that served were very complimentary to
the court staff regarding the manner and professionalism in which the court addressed the
COVID-19 pandemic and keeping the jurors properly socially-distanced and safe during their
service. Judge Sipe thanked everyone for their efforts to keep jurors safe to allow for jury trials.

Again, the Clerk’s office wants to assure jurors it is safe to serve. For further information contact
Christina Spurlock 928-753-0713.
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Congratulations Natalie Eggers!

Josh Frisby, Probation

Congratulations to Natalie Eggers for successfully completing all of the course work necessary
to earn her Certified Court Manager credential from the Institute for Court Management at the
National Center for State Courts. We sincerely appreciate your commitment to professional de-
velopment and continued education that enhances your work in probation and the courts. Thank
you for putting forth the effort and time into completing this program over the past couple of
years while balancing all of your other professional duties and obligations.

Congratulations again on your achievement and earning your national certification.

Just Keep Swimming
Tina Sweeney-Braniger, LHC Justice Court

During uncertain times, it's important to take time to reflect on
all the good that is going on around us. To further highlight
some good news, | would like to give a shout out to the Lake
Havasu Courthouse “Service” Fish who selflessly give of their
time — day and night — to ensure we have a calming environ-
ment. Unfortunately, we had to say goodbye recently to Misde-
meanor who had an early non-Covid related demise. However,
we quickly were able to fill his shoes with another willing fish
named Warrant to join our longtime loyal fish named Felony.
These fish also assist our Bailiff in daily activities. If you hap-
pen to stop by our court, be sure to take a second to say hello
to our “service” fish. They are a great reminder that while the
world is in turmoil around us, it is important to take a moment
and enjoy the simple things in life that surround us. Additional-

ly, when things look bleak, remember - just keep swimming.
RIP Misdemeanor

June 2019—July 2020
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CASA - Spotlight: Sue Parisi

Melissa Thomas, Superior Court

Hello, my name is Sue Parisi. | have lived in Mohave County for 4 years and have been a CASA
for 2 years. Being a CASA has been a wonderful experience.

| feel it is important for the children to have a CASA, given the fact that children in foster care of-
ten have several different case workers, and are often moved more than once throughout the
duration of their time in care. A CASA becomes a child’s best friend and a support as they go
through the changes in their lives, adjusting to whatever trauma and/or neglect they have en-
dured. Often times, the child and their family, or foster home, need someone to talk to and vent
to, and just spend time with; this is where a CASA comes in.

When | was appointed to my first case, | was excited, but very nervous. Thankfully, | had the
support of my fellow CASA mentors to help me work through any obstacles that | came across. |
have been appointed to three different cases in my two years as a CASA, and sticking with the
children until they achieve permanency, whether they return to their parent, or are adopted, has
provided me with wonderful memories.

Thank you for everything that you do, Sue!
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Judicial Years of Service

July - September

Thank you for your service and dedication to the
Mohave County Courts!

Probation
Evelyn Smith 1 year
Stevan Radmanovich 1 year
Christopher Waer 2 years
DeAnna Harnisch 2 years
Alissa Hardy 2 years
Travis Cristler 2 years
Amayrani Galvez 3 years
Gary Blanton 3 years
Michael Spawn 3 years
Kelly Winston 3 years
Maricatherine Forschler 3 years
Tiffany Wells 4 years
Jonathon Deese 6 years
Megan De Baca 6 years
Brenda Ellis 7 years
Ronnie Walker 8 years
Edwin Prell 8 years
Natalie Eggers 9 years
Stephen Cromer 9 years
Helen Frank 11 years
Julie Somma 12 years
Danielle Abel 13 years
Patricia Zirkle 14 years

Lance Bowen 15 years

John Somma 16 years
Clerk of Superior Court

Jeremy Kaplan 1 year
Roberta Hillman 1 year
Amanda Nye 1 year
Helen Sheehan 1 year
April Tugman 1 year
Natasha Ansbro 1 year
Cory Jaeger 1 year
Faye Cooper 1 year
Megan Vigil 2 years
Melanie Dawson 2 years
Margaret Hyde 2 years
Gretchen Howell 5 years
Sonja Smith 6 years
Ann Williams 11 years
Lynda Benshoof 11 years
Kelly Andrews 12 years
Kimberly Graves 13 years
Elizabeth Kuchen 13 years
Christina Spurlock 13 years
Kimberly Cunningham 13 years
Della Hiser 14 years

Dorris Yellowhair 27 years

Continued on page 18
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New Judicial Employees

Bullhead Justice Court Zane Schumaker

Kelley Crenshaw Superior Court

Kingman/Cerbat Justice Court Julia Dollarhide

Patrick O’Quinn Richard Gilsdorf

Tyler Shelton Nathan Paulino

Karen Vetillo Clerk of Superior Court

Probation Laura Frank

Bryan Banes

Judicial Years of Service

July - September

Superior Court
Hon. Megan McCoy 1 year
Michael Hobbs 2 years
Aleta Wheeler 2 years
Hon. Kenneth Gregory 2 years
Stephanie Immel 3 years
Heather Yarbrough-Puett 3 years
Hon. Steven Moss 3 years
Hon. Douglas Camacho 5 years
Frederick Shade 6 years
Kimberly Chappelear 7 years
James Pan 11 years
Lorraine Back 15 years

Kyle Rimel 18 years
18
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High Five Recognition

Lorrie Back, Superior Court,

For going above and beyond to assist the CASA
program in applying for its first grant. She took the
time out of her already busy schedule to help. Her
patience, kindness and guidance made this process
less scary. She has shown true leadership skills.
She goes out of her way to make a positive differ-
ence to others.

Emily Snay, Probation,

For going above and beyond on a regular basis to
make sure forms and procedures are updated so
they can be easily adhered to by staff. She recently
took upon herself to create an E-Filing AZ Guide in
the new e-filing process. The guide was thorough,
easy to follow and timely. Her behind the scene
work on formalizing efficient processes and proce-
dures has a ripple effect throughout Probation. Her
willingness to help and attention to detail is not un-
noticed.

Denise Atkinson, Clerk of Superior Court,

Working as a Courtroom Clerk poses the challenge
of being able to provide copies/certified copies of
temporary orders/emergency orders or orders in
general right after a hearing is concluded. Denise
not only handles all her front window duties, she
also assist where ever she is needed. She was re-
cently asked to assists in processing a notice of
hearing to provide a copy to the Petitioner and she
assisted without hesitation and with a big smile. We
are so thankful to have her on our team & for her
“can-do” attitude.

Theresa Salsberry, Superior Court,

For her hospitality in welcoming the new Court Re-
porter, Colleen McCarty. Theresa brought Colleen
yellow flowers. She also took the time to introduce
herself and Chelsea Voigt and let Colleen know if
she had any questions they were both willing to help
her. It was a nice gesture and nice welcome.

Amber Freed & Jason Pope, Probation,

Recently, the Probation department had an unusual
case that required several individuals to meet in one
room for a hearing conducted via Zoom. Amber
made her conference room available and arranged

the technology necessary to accommodate a larger
room of individuals for social distancing. Given the
nature of the court hearing and the juvenile in-
volved, both Amber and Jason rearranged staff to
ensure they could be available if a need arose for
further assistance. This is a great example of how
Probation and Detention Officers work together to
help court functions run smoothly.

Lynda Benshoof, Clerk of Superior Court,

For her reliability and her work ethic. Lynda has
been the sole clerk working the front counter in
LHC. It has not been an easy task, and she has
taken it head on, like a Rockstar. She ensures the
public is getting the best care possible and ensures
the J.A’s have what is needed, during this crazy
time.

Ambur Banas, Probation,

Ambur has worked hard with the juveniles on her
caseload to get to know them, build a rapport, and
facilitate a safe place for them to open up and truly
allow Ambur to help them. When a juvenile was
charged in adult court with charges stemming from
an incident where the juvenile was a victim rather
than a co-defendant, Ambur stepped up to advocate
for her probationer. This juvenile found an advocate
in Ambur that will make a difference for the rest of
her life. Thank you for being an Ace to this juvenile
and a treasure hunter for all youth.

Kim Warren, Superior Court,

The order for replacement toner cartridges was de-
layed and our office printer had ran out and Court
HR was having to print at an alternate printer. When
the toner arrived, Kim personally delivered the new
toner cartridge to Court HR and took the old toner
cartridge too. Her kindness is greatly appreciated as
was her thoughtfulness. She is great example of
kindness making a difference in the workplace.

DeAnna Harnisch, Probation,

DeAnna is a great asset to our team. She is always
there to help out even if its last minute notice. She
took it upon herself to help finish the Jolts cleanup
on the last report. She is very appreciated and great
asset to our team.
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High Five Recognition

Natasha Ansbro, Clerk of Superior Court,

In the midst of our busy day it is very easy to over-
look small details that sometimes cause big prob-
lems. Minimum Accounting Standards, while ex-
tremely important, are often some of the small details
that are disregarded. Just a quick glance at a check
written incorrectly saved our office a $200 headache.
We commend her for her attention to detail and re-
membering MAS during her busy day. Great Job.

Bob Lawless, Superior Court,

A party to a Guardianship matter had a delay in his
case due to fingerprinting not being previously or-
dered. Bob was provided a courtesy copy of the or-
der, so that he was aware that this party was directed
to contact him. Bob went above and beyond to en-
sure the party was scheduled promptly . He provided
us with updates, was very thorough and professional.
| am thankful he heads our security department.

David Talk, Probation,

David was asked to assist in putting a new GPS de-
vice on a juvenile. We were preparing to transition to
a new style of GPS units, and before we completed
our training, we had a juvenile in need of GPS device
to be released from the Juvenile Detention Center.
He was familiar with this type of unit and was happy
to assist.

Kyle Leonard, Clerk of Superior Court,

Working in a satellite location offers more responsibil-
ity in that we have a total of five team members to
operate all functions of the Clerk’s Office. Kyle is a
Courtroom Clerk for 2 full time Judges in LHC. After
clerking the dependency calendar with multiple files
to work through, he willingly worked with me in
switching our calendars to allow me “desk time” to
complete my work and catch up without hesitation. |
am very thankful not only for his open communication
& willingness to work with me but also for his kind-
ness.

John Wolf, Superior Court,

The desktop monitor in my office blacked out and
was no longer working. | had mementos/keepsakes
attached to my monitor and expressed | was sad to

see them go. To my great surprise when | returned to
my desk every memento/keepsake had been placed
on the new monitor exactly they way they were be-
fore. John took the time to listen, went above & be-
yond. He is always prompt, expeditious and kind in
his interactions. | am thankful for his attentiveness,
knowledge, ability & thoughtfulness.

Ronnie Walker, Probation,

He is an expert on ACJIS background checks and
radio communications. He recognized that now was
an opportune time to refresh and train staff on the
use of these tools. They are essential tools to con-
duct probation work and ensure both community and
employees are protected. Due to pandemic he took
time to schedule multiple trainings in each city, ac-
counting for CDC guidelines in social distancing.
Thank your for commitment to officer safety and en-
suring we are following ACJIS guidelines.

Carolyn Voss, Superior Court,

With many employees being out of the LHC office.
Carolyn stepped up to the plate, assisting in many
ways including helping with the filing and pulling files
for the judges. Her help and assistance is very much
appreciated.

Doug Smith, Probation,

He has been briefly trained on Minor Victims of Sex
Trafficking and recognition of victims. He not only
took the time to submit a referral to initiate the appro-
priate services for a suspected juvenile, and typed
out a very detailed description of the warning signs
and reasons he believed this to be true. His attention
to detail allowed for the youth to receive much need-
ed services. Thank you for making this a priority.

Heather Yarbrough-Puett, Superior Court,

We were compelled to redo our Jury Survey. Due to
the nature of the survey and the need for quick re-
sponses, we asked IT for help in redoing the ques-
tionnaire. Heather went through great lengths to
make sure the survey was sufficient and beneficial.
She went out of her way to make it perfect and pleas-
ing to us and the outside agency that was participat-

ing.
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YOUR 6-3TEP PHISHING RESISTANCE
PLAN

. HOVER OVER THE LINK
. CHECKTHE OTHER RECIPIENTS' NAMES

. THINK ABOUT THE SUBJECT - IS
CONSISTENT WITH OTHER CONTENTS

. SCRUTINIZE THE SENDING TIME

. LOOK AT SENDER'S NAME AND E-MALL
ADDRESS

. BEWARE OF URGENT, STARTLING, OR
UPSETTING CONTENT
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Focus on Canon 2, Rule 2.4 of the Arizona Code of
Conduct for Judicial Employees:

As Judicial employees, we must always be mindful of our personal and professional con-
duct and ensure that our actions comply with the Arizona Code of Conduct for Judicial
Employees. Canon 2, Rule 2.4, of the Code of Conduct for Judicial Employees states
that an independent judiciary requires that judges decide cases according to the law and
facts, without regard to whether particular laws or litigants are popular or unpopular with
the public, the media, government officials, or the judge’s or judicial employee’s friends or
family. Confidence in the judiciary is eroded if the judicial process or decision making is
perceived to be subject to outside influences.

In examining Rule 2.4, we find that it tells us, as judicial employees, we shall not allow
partisan interests, public clamor or fear of criticism or reprisal to influence the perfor-
mance of our court duties. We must not permit our family, or social, political, financial or
other interests or relationships to influence the performance of our court duties. Addition-
ally, we must be cautious so as not to convey the impressions that any person or organi-
zation is in a position to influence the outcome of a case.

If you ever think you might be influenced in a particular matter, or if you have a question
about the Code of Conduct and how it may apply to a specific situation, you should al-
ways discuss it with a supervisor, Judge/Division Head, and/or Superior Court Human
Resources at extensions 4470 or 4928. Doing the right thing is what the Code of Con-
duct is all about.

Mohave County Courts

401 East Spring St., Kingman, Arizona 86401
Phone: (928) 718-4928; Fax (928) 753-8908
Email: schr@mohavecourts.com; Webpage: http://mohavecourts.az.gov
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